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2 Half -Day Sessions

Utilizing Your Number One
CompetltlveWeapon...

Part 1

TopicsCoveredinthis
Dynamic
Half-Day Seminar

* Tod 1. CaringAttitude
Improving & Energizing Your
ServiceAttitude
* Tool 2. Courtesy
Deveoping and Egablishing a
Sarvice Philosophy

Date: July 29 & Augud 5 (Tuesdays) 2003
Time 8:00am - 12:00pm

(Continental Breakfagt Served 7:30-8:00)
L ocation: El Paso Times 300 N. Campbdl .

Part 2

TopicsCoveredinthis
Dynamic
Half-Day Seminar

e Toad 5 Communication
Cas= Sudies Handling ..Angry,
Impatient...Cusomers
* Tod 6. Conggency
Sepsfor Sharpening Service
Performance

| nvestment: $99 per Day ($198.00 for Both Session)
Regidration: Call 845-2277 Reserve Today!
Visa & Magercard Accepted
Corporate Package - Send 3 and Get 1 FREE

*Free Parking Available (Enter on Mills Street)
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WoodsConsuIting Firm &5,

Voice 915.845.2277 Fax 915.845.2266
512 Lindbergh Circle, SuiteG
El Paso, Texas, 79932

© Woods Consuiting 2003 www.woodsconsulting.com

"Manager's Tool Kit" )
A Year-long Management Series
Monthly Module Schedule

Module 9 Conflict Resolution Part 1

Part 2

August 26, 2003
September 2, 2003
October 2003
November 2003
December 2003

Module 10 Managing Change
Module 11 Project Management w\ Teams
Module 12 Priority Management: Balancing Time

Module 1 Personal Excellence January 2004
Module 3 Management Excellence February 2004
Module 4 Team Building March 2004
Module 6 Leadership Excellence April 2004
Module 7 Coping Skills May 2004
\Module 8 Customer Serivce June ZOOi




